Sorry we
missed you

®

We’ve been trying to reach you by
phone to help connect you with health
and social services such as:
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I@l Getting your medicines

Getting to your doctor

Finding resources like housing,
financial help and jobs

Call our partners at Complete Care
Management today so we can help get
you on a path to better health.

Your care manager can be reached
at 1-312-262-6440 (TTY: 711) or visit
Completecaremp.com
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Care you can count on

Aetna Better Health® of Illinois wants you to
get back to care. And enjoy all the benefits
your plan has to offer.

Take care of your whole
health with:

« A large provider network
« No-cost care

 Healthy pregnancy perks and
special support for kids

« Free transportation services and a
24 hour Nurse Advice Line

Plus, extra benefits like:

» Aetna® Better Care Rewards,
a program that lets you earn
rewards for completing healthy
activities

« Free gym memberships, school
uniforms, and after-school care

« A monthly allowance of $25 per
household to spend on Over-the-
Counter health care products

To learn more about your benefits, call us at
1-866-329-4701 (TTY: 711) or visit our website
at AetnaBetterHealth.com/Illinois-Medicaid.
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Aetna is the brand name used for products and services
provided by one or more of the Aetna group of companies,
including Aetna Life Insurance Company and its affiliates (Aetna).
Talk to your doctor first about whether this is right for you.
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