
How to use your MyChoice card

Transportation 
& Over-the-
Counter (OTC) 
Purse

Pick your method of 
transportation and 

use your  
MyChoice card 

to pay for it.

Find qualifying items 
in the OTC catalog on 
MolinaHealthcare.com  

or call to request 
a hard copy. 

Purchase in store or 
order online with 
free shipping at 

Molina.NationsOTC.com.

Special Supplemental Benefits for the Chronically Ill (SSBCI) benefits

Food and Produce

• Benefit amounts are monthly and do not roll over.
• Check Flex.MolinaHealthcare.com for a list of qualifying healthy foods. 
• Visit participating stores or purchase online at Members.NationsBenefits.com/Molina.

Other SSBCI Services 

• Quarterly benefit amount is based on your health plan and 
does not roll over.

• MyChoice card may be used for special services if you qualify 
for SSBCI benefits and have certain chronic conditions. Your 
case manager can help you or you can call Molina using the 
number on your member ID card.

Check your 
Summary of 

Benefits to see 
if you qualify.

Need more information? Watch the MyChoice video here MolinaFlexCard.com.

Your MyChoice card is flexible and convenient. So, how do you get the 
most value from it?

GOOD 
THRU

MYCHOICE CARD

New members: Activate your new card by 
calling (866) 898-9795. 
Returning members: No action needed.

Visit Flex.MolinaHealthcare.com or call 
(800) 665-0898 (TTY: 711), 7 days a week from 
8 a.m. to 8 p.m. local time to track your balance.

Your location matters when using MyChoice card in any store. Use 
Flex.MolinaHealthcare.com to check for stores near you.
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You work hard to be healthy and Molina Healthcare thinks that your healthy habits should be rewarded!

This purse is for those who qualify for rewards for healthy 
activities. Those healthy activities can include A1c testing 
and wellness checks.

Check your Summary of Benefits for the rewards offered 
by your plan.

Say hello to the Incentives Purse

How to get your rewards:

GOOD 
THRU

MYCHOICE CARD

1. Tell us about healthy activities by: 
a. Calling the Molina Health and Wellness line at (833) 671-0438 (TTY: 711).
b. Filling out a form that you may have received in the mail.

2. Molina will add your reward to the MyChoice Incentives Purse in two weeks.

The rewards stay on your MyChoice card in the Incentives Purse as long as you are a Molina 
member. Renewing members will have their incentives roll over into their new plan year.

If you leave Molina Healthcare and you have incentives dollars left in your purse, you will receive a 
CVS gift card.

Watch a video at MolinaFlexCard.com to learn more. You can also call the number for your state 
below for further information.

How to use your MyChoice card

Ohio: (844) 487-3261 (TTY: 711) Idaho: (844) 485-1046 (TTY: 711)

The benefits mentioned are a part of special supplemental program for the chronically ill. Not all members qualify. Molina 
Healthcare complies with applicable Federal civil rights laws and does not discriminate on the basis of race, ethnicity, national 
origin, religion, gender, sex, age, mental or physical disability, health status, receipt of healthcare, claims experience, medical 
history, genetic information, evidence of insurability, geographic location.

How to use your rewards:
1. Use it to buy healthy food and produce at the same stores that already take 

MyChoice.

2. Get more information on participating stores in your MyMolina® portal. 
This incentive is for in-store use only. You cannot use this incentive online.
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